
 

 

The MHS GENESIS Patient Portal provides 24/7 access to your 
electronic health records generated since your military hospital or 
clinic transitioned to MHS GENESIS. Legacy electronic health 
records are located on the TRICARE Online Patient Portal. 

 

TRICARE Online, or TOL, will decommission April 1, 2025. To 
retain personal copies your legacy electronic health records, visit 
https://www.tricareonline.com now to download your records 
before decommissioning. 

 

Full information on the decommissioning can be found at 
https://newsroom.tricare.mil/News/TRICARE-
News/Article/4036730/tricare-online-patient-portal-
decommissioning-download-your-health-records-now  
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