TRICARE Secure Patient Portal

The TRICARE On-Line Secure Patient Portal (also referred to as "TRICARE Online" or
"TOL") is the current secure patient portal designed to help you manage your individual
or family health care online. When you register and use the TOL Patient Portal, you can:

e Schedule, change, view, or cancel appointments at your military hospital or
clinic

e Receive secure email and text message appointment reminders

¢ Review and download personal health information

o Refill and check status of your prescriptions at your military hospital or clinic

e View laboratory tests results

e View selected radiology reports

e Get information and services when separating from active duty or reserves

TRICARE is in the process of switching from our current patient portal, TOL Patient
Portal, to MHS GENESIS. Until MHS GENESIS is fully deployed, there will be some
overlap of services between the TOL Patient Portal and MHS GENESIS.

For more information on TOL Secure Patient Portal and the MHS GENESIS Patient
Portal, go to https://www.tricare.mil/Military-Hospitals-and-Clinics/Types-of-Military-
Facilities/SecurePatientPortal.



https://www.tricare.mil/Military-Hospitals-and-Clinics/Types-of-Military-Facilities/SecurePatientPortal
https://www.tricare.mil/Military-Hospitals-and-Clinics/Types-of-Military-Facilities/SecurePatientPortal

