
Keller Army Community Hospital Pharmacy’s 

A great new way to request your new prescriptions or refills  

from the convenience of your phone! (Available during regular Pharmacy hours) 

Scan this QR code with your 
smartphone’s camera: or 

Text “Get in line” to: 

833-429-5612 

• Follow the prompts sent via text message.  

• Request prescriptions for you and your family! 
You’ll need the 10-digit DoDID for each patient 
receiving services.  

• Choose ASAP if you’d like your prescriptions 
right away or DELAY if you can wait a day or 
two.† 

• Pick your medications up at the main Pharmacy 
or use our ScriptCenter kiosk located in the en-
trance of the hospital.‡  

†ASAP requests may take up to four hours. ASAP Requests submitted after 1300 (1:00PM) may 
not be ready until the next business day. DELAY requests will be ready within two business days. 

‡ScriptCenter is available for refills only. You must have an active ScriptCenter account, which 
can be created in-person on the kiosk at the hospital entrance. 

Pharmacy Hours: M-F 0800-1700 
Closed all federal holidays and every Thursday from 1400-1500 for staff training. 
Questions? Call: 845-938-2271 or ask to speak with someone in the pharmacy. 


