
 

USING THE Q-ANYWHERE SYSTEM 
FOR PREVENTATIVE CARE 

 

Q-Anywhere is a new way to request a Preventative Screening 
appointment, at Keller Army Community Hospital, from the convenience of 
your phone. 

 

Preventative screenings can reduce the risk of illness or disease, can 
assist with early detection of illness or disease, and can allow providers to 
determine effective treatment of any illness or disease. 

 

Q-Anywhere is an additional option to the Appointment Call Center at 315-
774-8200.  

 

To start, scan the QR code (with your smartphone’s camera)  

 

 



 
 

or go to https://cxmlink.com/DHAMTF2801 and you will be taken to the Q-
Anywhere page. Once you accept the “Notice and Consent to Monitor”, you 
will be asked which department you are visiting. Choose ‘Primary Care 
and Scheduling’. 

 

 
 

Choose your service – to schedule a Preventative Screening 
appointment, choose ‘Preventative Screening’.  

 

 

https://cxmlink.com/DHAMTF2801


 
 

Enter the DoD ID for each patient scheduling an appointment. 

 

 
 

Enter phone number to receive SMS/text messages. 

 

 
 

Enter “A” for Active-Duty personnel or “O” for all others and enter which 
preventative screening appointment you are requesting.  

 



 

 
 

A text message will acknowledge your request, and a member of the 
Keller Population Health Care team will respond via text as soon as 
possible.    

 

 
 



 
Under the leadership of the Defense Health Agency, Keller Army 
Community Hospital continues to leverage technology and evolve to better 
serve the Greater West Point community and our beneficiaries.   

 


