
NOW IS THE TIME TO ACCESS THE MHS GENESIS PATIENT PORTAL 

 

MHS GENESIS – the Military Health System's new electronic health record – is 
schedule to be implemented at Keller Army Community Hospital on January 21, 2023. 
When fully deployed, MHS GENESIS will provide a single health record for service 
members, veterans, and their families. 

The health record delivers data to healthcare teams wherever patients receive 
treatment -- whether it’s at a medical facility within the Department of Defense, 
Department of Veterans Affairs, or the U.S. Coast Guard. This record will stay with 
service members from the time of their enlistment through veteran status. 

MHS GENESIS information can be found at https://www.health.mil/MHSGenesis or on 
the Keller Internet page at https://keller.tricare.mil/Patient.../MHS-GENESIS-Info.  

An MHS GENESIS feature can be found at https://www.army.mil/article/263048.  

NOW IS THE TIME to: 

• Verify/Update your information in DEERS. This will assure your information is 
correct in the MHS GENESIS Patient Portal and will limit delays or issues with 
claims, referrals, or delivery of home prescriptions. 

• Access the MHS GENESIS Patient Portal at 
https://patientportal.mhsgenesis.health.mil. Create a free DS LOGON to access 
the MHS GENESIS Patient Portal. If you do not have a common access card 
(CAC), you will need to create a free DS Logon to access the Patient Portal. 
Follow the link to set up an account and once created, select “Upgrade to 
Premium Account” to view your health records. 

Your action now will assist in a smooth transition. 
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