


When you pull at ticket at the Keller Pharmacy, the kiosk will ask if you are
here for a New Prescription, or a Refill. To receive the most appropriate
service, it is important to select the right ticket. Any medication that is not a
refill prescription, called in at least 48 hours prior, will need a New
Prescription ticket.

https://www.express-scripts.com/pharmacy/blog/refills-vs-renewals

Targeting low -volume times

The fastest pharmacy wait times are between 0900-1000, and 1300-1500,
also Mondays. Please try to avoid Friday afternoons, which is when we
have our longest wait times.

General Tips

X Please bring the patient's ID card, or a photo of the front and back of
the patients ID card to pick up for someone other than yourself.

X Prescription Transfers may take up to two business days to process.

x Patients over 14 years old must have their own ID card.

X The outpatient pharmacy is closed during any Garrison Code Red
(inclement weather). You can call 845-938-7000 to check on the

status of Code Red prior to coming on any days where bad weather
Is anticipated.


https://www.express-scripts.com/pharmacy/blog/refills-vs-renewals

